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The following topics are some of the more likely problems that may be encountered during
the installation and operation of your C-more touch panel. We have made some suggestions
on what to check in order to correct the problem. Please start with the troubleshooting flow
chart that covers the more common problems encountered by other users.

Common Problems
The troubleshooting flow chart shown on the following page is based on the more common
problems fielded by our technical support team. If you are having problems, please start with
the flow chart, follow the suggestions listed, and if you still need help, call our tech support team
@ 770-844-4200. In addition to having ready the information suggested in the flow chart,
please have the following available:

1) C-more touch panel part number including serial number with date code. See page 1-5 in
this hardware user manual for an explanation of the part number, serial number, and date
code breakdown. Why is this information important? The various sizes of the touch panel use
different processors and memory sizes, and therefore can have different types of problems
within the particular panel size.

2) Programming software version that you are currently using. For example: Version 2.20
(Please note that software versions 2.0.7.35 and before will also have a build number such as
2.0 Build 07.35). Having the software version number will allow our tech support team
member to assess whether there are similar problems that have been reported when using the
same version of the software. The programming software version can be found by clicking on
“About C-more Programming Software...” selection under the Help pull down menu in the
software. Also, it is always a good practice to visit the Software/Firmware Downloads area
under the Tech Support section of the AutomationDirect website and check to see if you are
using the latest version of the programming software. If you aren’t using the latest software
version, we suggest that you upgrade to see if this resolves your problem.

Note: The “About C-more Programming Software...” dialog box will show a Firmware version on the newer
releases of the programming software. This is the current firmware version that is included with the
programming software and does not reflect what firmware is actually loaded on your C-more touch panel.
See the following for details on how to check the firmware version.

3) Firmware version of the C-more touch panel. For example: 2.0 Build 07.32 or 2.0.07.32. The
firmware version can be checked by using the System Setup Screens, going to the
Information menu under the Main Menu, and looking under the General tab for Firmware:
-Runtime. The firmware version can also be checked by using the programming software,
while connected to the panel, and clicking on the Panel Information selection under the
Panel pull down menu. As with the programming software version, it is important for our
tech support associates to know which firmware version you are using so they can check on
any known problems. As with the programming software, we strongly suggest that the
firmware be updated to the latest version. Check for the latest version and downlaod from the
Software/Firmware Downloads area of the AutomationDirect website.

It is also helpful to have a copy of your project file for our tech support associates to use in
troubleshooting a problem, so please be prepared to forward a copy of your project if it is
requested.
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Toubleshooting Flow Chart
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Try the following: 
1) Check for proper 24 VDC power connection & grounding on panel & PLC. 
2) Go to page 8-13 -  “No Communications between Panel and PLC” 
3) Go to page 8-16 -  “IP Address in System Setup Screens displays 0.0.0.0” 
If the above steps did not resolve the problem, then contact our tech 
support team with the information listed on page 8-2 plus the following: 
 a) PLC make and model? PLC firmware version?    
 b) Serial or Ethernet? If serial, RS-232/422/485?  
 c) PLC protocol being used, and PLC comm port being used? 
 d) Cable purchased from ADC or constructed by user? 
Having the PLC and C-more project files available to email to tech support 
always helps in the troubleshooting process. 

Try the following:
1) Check for proper grounding on panel and PC.
2) Go to page 8-8 - “No Communications between Panel and PC”.
3) PC connected to panel via USB:
 a) If using USB Hubs, disconnect all hubs and other USB devices,
      but leave USB keyboard and mouse connected.
 b) Check in the OS device manager to see if the C-more panel’s
      USB connection shows up when physically connected.
4) PC connected to panel via Ethernet:
 a) Check to make sure correct type of Ethernet cable is being used,
      cross-over if direct connect, or straight-thru if using a hub/switch.
If the above steps did not resolve the problem, then contact our tech
support team with the information listed on page 8-2 plus the following:
 a) Hub/Switch or direct connect from panel to PC?
 b) Isolated Network or Office/Plant Network?

Try the following: 

1) White screen? Make sure a project is loaded into the panel. 

2) Black Screen? Check the PWR LED to make sure it is Steady Green. 

3) Go to page 8-4 -  “Touch Panel does not Power up” 

4) Go to page 8-5 - “Display is Blank” 

5) Go to page 8-6 - ”Display is Dim” 

6) Check CPU LED: 

    a) Green - OK 

    b) Off - No Power 

    c) Red - Memory Error - cycle power to the panel, reload firmware,  

    d) Blinking Red - Operating System not found - cycle power to the panel, 

         reload firmware. 

    e) Blinking Orange - LCD Backlight Failure - if panel under warranty, 

         call tech support, otherwise replacement backlight bulbs can be 

         purchased for 8“-15” panels. - See Chapter 9 for directions. 

    f) Blinking Green - Power Loss Detection - DC power > 19.2 VDC or the 

        AC power source to the EA-AC AC/DC Power Adapter is > 100 VAC.  

If the above steps did not resolve the problem, then contact our tech 

support team with the information listed on page 8-2. 

Yes 

No 

Yes 

No 

START 

Look at the table of contents 
for this chapter to see if your 
particular problem is listed, 
else call our tech support 
team @ 770-844-4200.  



Touch Panel does not Power up
1.) Check the status indicators on the rear of the panel to see if the Power LED (Green)

indicator is on. Reference the diagram shown below. If the Power LED (Green) indicator is
on and the panel was observed showing “Initializing...” during power up, but the display is
now blank, go to the next troubleshooting tip, Display is Blank.

2.) If the Power LED (Green) indicator is off and the panel is being powered with a 24 VDC
power source, use a voltmeter to check the incoming DC voltage level. The DC voltage level
should be in the range of 20.4 to 28.8 VDC. If the incoming DC voltage is zero, check any
fusing that may be in the circuit. If the fuse is open, determine cause and replace. If the DC
voltage level is out of range, the DC power source needs to be corrected or replaced.

3.) If the Power LED (Green) indicator is off and the panel is being powered with an AC/DC
Power Adapter, EA-AC, use a voltmeter to check the incoming AC power. The AC voltage
to the AC/DC Power Adapter should be in the range of 100 to 240 VAC, 50/60 Hertz. If
the incoming AC voltage is zero, check any fusing that may be in the circuit. If the fuse is
open, determine cause and replace. If proper AC voltage is present on the AC/DC Power
Adapter, but the Power LED (Green) indicator is off, replace the AC/DC Power Adapter,
EA-AC.
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Display is Blank
1.) Touch the screen to make sure the panel is not in the Screen Saver mode.

• The Screen Saver will be turned off and the panel screen will display:
– If a PLC Address is configured to control the Screen Saver and changes from On to Off.
– When the panel touchscreen is touched.
– When the screen is clicked by Remote.
– When the Alarm Event of the Event Manager occurs. (Only when the Display setting of the

Alarm Event is checked).
– When there is a screen change by the PLC.
– When an Error such as a Communication Error occurs.

2.) If the panel is not in Screen Saver mode, check the status indicators on the rear of the panel.

• The Power LED (Green) should be on. If not, check the incoming power as explained in the “Touch
Panel does not Power Up” section.

• Make sure the CPU status LED (Green, Orange, Red) is a steady Green.

• A blinking Orange colored CPU status LED indicates a failed LCD display backlight. The backlights
are user replaceable on the 8”, 10”, 12” and 15” C-more touch panels. See Chapter 9: Replacement
Parts for additional information on the replacement backlights.

• If the CPU status LED is blinking Green, then the supply voltage is below 19.2 VDC, or below 100
VAC when using the optional C-more AC/DC Power Adapter, EA-AC. The backlight will turn off
immediately to extend the power retention period. The panel will continue to run and the LCD
display will be slightly visible. This may be seen as the display being dim, so it is advisable to check
the incoming voltage. The panel does not turn off until the DC voltage drops below 5 VDC or below
58 VAC when using the AC/DC Power Adapter, EA-AC.

• A blinking Red CPU status LED indicates that the operating system could not be found. Reload the
firmware to the touch panel. If this does not resolve the problem, contact the AutomationDirect
returns department @ 1-800-633-0405 to make arrangements for returning the unit for repair.

Display is Blank continued on next page.
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3.) There is always the remote possibility that a project has been transferred to the touch panel
that includes a screen that uses a black background and has no objects placed on the screen.
To check for this possibility, access the Main Menu of the touch panel System Setup Screens
by pressing the extreme upper left corner of the panel display area for three (3) seconds as
shown below. If the System Setup Screen’s Main Menu is displayed, then most likely an
empty black background screen is being displayed.

Display is Dim
1.) Check either the contrast or brightness setting found under the System Setup Screens. Keep

in mind that the STN type display models can have the contrast adjusted. The TFT type
display models can have the brightness adjusted. See Chapter 5: System Setup Screens for
additional information.

2.) Backlights will slowly lose some luminance causing the display to slightly dim. The backlight
average lifetime is rated at 50,000 hours and is defined as the average usage time it takes
before the brightness becomes 50% of the initial brightness. The lifetime of the backlight
depends on the ambient temperature; the lifetime decreases in low or high temperatures. To
improve the backlight life, use the Start Screen Saver function that is available in the C-more
Programming Software in the Panel Manager dialog box. The backlights are user replaceable
on the 8”, 10”, 12” and 15” C-more touch panels. See Chapter 9: Replacement Parts for
additional information on the replacement backlights.

Display is Dim continued on next page.
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• The Screen Saver will be turned off and the panel screen will display:
– If a PLC Address is configured to control the Screen Saver and changes from On to Off.
– When the panel touchscreen is touched.
– When the screen is clicked by Remote.
– When the Alarm Event of the Event Manager occurs. (Only when the Display setting of the

Alarm Event is checked).
– When there is a screen change by the PLC.
– When an Error such as a Communication Error occurs.

3.) Another condition that may make the display appear dim is to view the touch panel in direct
sunlight or in a location where direct light is reflected onto the display. The C-more touch
panel displays have Display Brightness ratings of 150 to 300 cd/m2 (NITS), depending on
the particular model. The higher the cd/m2 (NITS) rating, the more visible the display will
be under bright lighting conditions.

No User Program

If the touch screen is displaying the message “No User Program” after it has powered up, then
either:

– the built-in Flash memory does not contain a recognized project, or

– a CompactFlash memory card is plugged into the CF1 slot and there is no project on the
CompactFlash memory card. Turn the power off, remove the CompactFlash memory card and turn
the power back on.

Keep in mind that on power up, the touch panel will either copy the project from its internal
Flash memory to its internal SDRAM memory and run the project, or if a CompactFlash
memory card is plugged into the CF1 slot, then any project contained on the CF memory card
will be copied to the panel’s internal SDRAM memory and be run. In other words, the memory
of a CompactFlash card on CF1 will override the panel’s internal Flash memory on power up
or reboot, even if the CompactFlash memory card does not contain a project.
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