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Registration required
For inductive proximity sensors sold to the
Original User for the lifetime of the orig-
inal application.

The following terms apply to the LIFETIME
WARRANTY in addition to the General
Terms:

1. This warranty is available only to
AUTOMATIONDIRECT’s authorized Value
Added Resellers and to the Original User.
In the event the ownership of the product
is transferred to a person, firm, or corpora-
tion other than the Original User, this WAR-
RANTY shall terminate.
2. This WARRANTY is applicable only to
the original installation of the product.  In
the event the machinery, equipment, or
production line to which the product is
connected, or on which it is installed, is
substituted, changed, moved or replaced,
the WARRANTY shall terminate.
3. This WARRANTY shall be valid only if
the product was purchased by the Original
User from AUTOMATIONDIRECT, or from an
authorized  AUTOMATIONDIRECT Value Added
Reseller, or was an integral part of a piece
of machinery and equipment obtained by
the Original User from an original equip-
ment manufacturer, where the part was
purchased by the original equipment man-
ufacturer directly from AUTOMATIONDIRECT or
from an authorized AUTOMATIONDIRECT Value
Added Reseller.

Purchaser’s remedies
This remedy shall apply to all
WARRANTIES. If an AUTOMATIONDIRECT

Value Added Reseller desires to make a
WARRANTY claim, the Value Added
Reseller shall, if requested by
AUTOMATIONDIRECT, ship the product to
AUTOMATIONDIRECT’s facility in Cumming,
GA postage or freight prepaid.  If the
Original User desires to make a
WARRANTY Claim, they shall notify the
authorized Value Added Reseller from
whom it was purchased or, if purchased
directly from AUTOMATIONDIRECT, shall
notify AUTOMATIONDIRECT and, if
requested by AUTOMATIONDIRECT, ship the
Product to AUTOMATIONDIRECT’s facility in
Cumming, GA postage or freight prepaid.
AUTOMATIONDIRECT shall, at its option,
take any of the following two courses of
action for any products which
AUTOMATIONDIRECT determines are defec-
tive in materials or workmanship.

1. Repair or replace the product and ship
the product to the Original User or to the
authorized AUTOMATIONDIRECT Value Added
Reseller, postage or freight prepaid; or
2.-Repay to the Original User that price
paid by the Original User; provided that if
the claim is made under the lifetime war-
ranty, and such product is not then being
supplied by AUTOMATIONDIRECT, then the
amount to be repaid by AUTOMATIONDIRECT to
the Original User shall be reduced accord-
ing to the following schedule:

AutomationDirect Lifetime Warranty
Number of

Years Since
Date of

Purchase by
Original

User

Percent of Original
Purchase Price To Be

Paid by
AutomationDirect

10 50 percent

15 25 percent

20 10 percent

More than 20 5 percent

We sell good proximity sensors at great
prices – and we back them up!

Inductive proximity sensors warranty form may be obtained online at:
http://www.automationdirect.com/static/specs/proxwarranty.pdf

REMEDIES OF PURCHASER’S AND VALUE ADDED
RESELLERS SHALL BE LIMITED EXCLUSIVELY TO
THE RIGHT OF REPLACEMENT, REPAIR OR REPAY-
MENT AS PROVIDED ABOVE AND DOES NOT
INCLUDE ANY LABOR COST OR REPLACEMENT AT
ORIGINAL USER’S SITE.  AUTOMATIONDIRECT.COM
SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL
DAMAGES RESULTING FROM ANY BREACH OF ANY
WARRANTY, EXPRESSED OR IMPLIED, APPLICABLE
TO THE PRODUCT, INCLUDING WITHOUT LIMITA-
TION, ANY DAMAGES RESULTING FROM PROPERTY
DAMAGE, PERSONAL INJURY OR BUSINESS INTER-
RUPTION, EVEN IF NOTIFIED OF THE POSSIBILITY
OF SUCH DAMAGES.

http://www.automationdirect.com


AutomationDirect Lifetime Sensor Warranty
TO BE COMPLETED BY THE ORIGINAL USER OF THE SENSORS

THIS INFORMATION WILL BE KEPT IN STRICT CONFIDENCE
Step 1: Please download and print this form.
Step 2: Fill in all information below.
Step 3: Line 18 (to put this warranty into effect, it must be validated by the signature of the Original User and an
authorized AutomationDirect representative or Value Added Reseller.
Step 4: Return this Registration to AutomationDirect (keep a copy for your records)

Lifetime warranty registration (Warranty applies to inductive sensors only)
Please Print
Original User __________________________________Date: __________________________________________________
1. Company Name: ____________________________________________________________________________________
2. Division: ____________________________________Dept: __________________________________________________
3. Address:____________________________________________________________________________________________
4. City: ______________________________________State: __________________________________________________

Zip: ____________________________________________
5. Phone: (   ) ____________________________Your Name: __________________________________________________
6. Your email address: __________________________________________________________________________________
7. Your Title: ________________________________________
8. Industry (Type of Product Manufactured or Service Performed at this Location): ______________________________
9. Date Purchased:__________________________________
10. Date Installed: ____________________________________
11. What is the General Application for this Product? ________________________________________________________
12. Which OEM supplied the Mechanical Equipment on which the Sensors are Installed?

Name: __________________________________Location: __________________________________________________
13. What sensor brand(s) have you replaced with AutomationDirect sensors?:

Allen-Bradley ________________________________Turck __________________________________________________
IFM Effector ________________________________Balluff __________________________________________________
Pepperl+Fuchs ____________________________Other: __________________________________________________

14. What other sensor brand(s) do you use?
Allen-Bradley ________________________________Turck __________________________________________________
IFM Effector ________________________________Balluff __________________________________________________
Pepperl+Fuchs ____________________________Other: __________________________________________________

15. Why do you use the other sensor brands?
Customer specification________________________Price __________________________________________________
AutomationDirect does not offer necessary specification (Please list required specification:)
____________________________________________________________________________________________________
____________________________________________________________________________________________________

16. AutomationDirect Sensors Installed:
Part Number/Quantity ________________________________________________________________________________
____________________________________________________________________________________________________

17. Why were AutomationDirect Sensors Specified for this Application? ______________________________________
18. Value Added Reseller or AutomationDirect Representative Signature:______________________________________
19. Value Added Reseller Name: __________________________________________________________________________
20. Original User Signature: ______________________________________________________________________________
21. Return to:  AutomationDirect

3505 Hutchinson Road • Cumming, GA.  30040 USA • Attn. Returns
Phone: 800-633-0405 • Fax: 770-889-8672
E-mail: RAgroup@Automationdirect.com
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